@ Quality Policy

At Junel, we are dedicated to providing products/services of the highest quality that meet or
exceed the expectations of our customers. Our commitment to quality is an integral part of
our business philosophy and drives our day-to-day operations.

Our Quality Mission

Our mission is to consistently deliver products/services that demonstrate excellence,
reliability, and value to our customers. We strive to achieve customer satisfaction by:

e Understanding our customers' needs and expectations.

e Ensuring compliance with applicable industry standards and regulations.
e Continuously improving our processes and products/services.

Key Quality Principles.
1. Customer Focus
We place our customers at the center of everything we do. Our commitment to quality

begins with a deep understanding of our customers' requirements and a relentless pursuit of
meeting and exceeding those expectations.

2. Continuous Improvement
We believe that there is always room for improvement. We are committed to:

e Regularly reviewing and refining our processes for optimal efficiency.

e Encouraging employee feedback and involvement in identifying opportunities for
enhancement.

e Embracing innovation and adopting best practices to remain competitive.

3. Compliance and Standards

We adhere to all relevant industry standards, regulations, and quality management systems.
Our goal is to ensure that our products/services consistently meet the highest quality
benchmarks.

Quality Objectives
- Product Excellence

We continuously work to enhance the quality of our products/services through rigorous
testing, validation, and continuous improvement.



- Process Optimization
We strive to optimize our processes to minimize errors, reduce waste, and enhance
efficiency, resulting in improved product/service quality.

- Customer Satisfaction

Customer satisfaction is the ultimate measure of our success. We actively seek customer
feedback to drive improvements and ensure their needs are met.

- Employee Involvement

We empower our employees to take ownership of quality by fostering a culture of
accountability and providing opportunities for training and professional development.

Reporting Quality Concerns

We encourage all employees and stakeholders to report any quality concerns or suggestions
for improvement. Your insights are invaluable in helping us maintain and enhance our
commitment to quality. Please contact our Quality Assurance department at hr@junel.com.

Conclusion

At Junel, our Quality Policy reflects our unwavering commitment to delivering
products/services of the highest quality. Through continuous improvement, customer focus,
and adherence to industry standards, we aim to achieve excellence in all aspects of our
operations.

For more information, please contact our Quality Assurance department at hr@junel.com.



